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To Whom It May Concern:

The individual in possession of this letter is currently employed by IGT Global Solutions
Corporation (IGT), or IGT subcontractor UPS or Business Assets Enterprises (collectively, “IGT
Vendors”), each of whom are performing official State of Texas business on behalf of the Texas
Lottery Commission that is not affected by the Amended Order of Dallas County Judge Clay
Jenkins, issued March 22, 2020, or other substantially similar “shelter in place” or “stay at home”
orders issued by local government authorities in Texas during the current COVID-19 state of
disaster (each, an “Order”). Further, IGT and the IGT Vendors are providing products and services
to “Essential Businesses” as defined in Section 2(b)(iv) of the Dallas County Order and/or
providing information technology services necessary to the operations and maintenance of one or
more of the 16 critical infrastructure sectors, including telecommunications systems, as identified
by the National Cybersecurity and Infrastructure Agency.

The Texas Lottery Commission has determined the individual employee in possession of a copy
of this letter is exempt from the Order.

If you have any questions, please contact the undersigned by phone at (512) 344-5160 or by email
at gary.grief@Ilottery.state.tx.us.

Sincerely,

Gary Grief
Executive Director
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